Error in sending email

If you are getting this error when emailing invoices, statements or quotes from within SortMyBooks:

Error in sending mail

First, check that you have recorded an email address for the customer by clicking Sales,
Customer.Click on the customer’s name and check that the email address recorded is valid.
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i Editing Customers
Use this section to edit the details of Customers and other Sources of Money that are already setup on the system.
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Also, if you have ticked the Bcc box when sending your invoice/quote/statement check that you

have a valid email address in your Settings, Business Email section
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Here you can edit the various details of your company.

Check out our guide on what to do to get your accounts up and running here

Also check out our "Book-Keeping Tasks" guide on the regular tasks needed to be performed. You will find that here
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