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Setting Up GoCardless Direct Debits in
SortMyBooks

SortMyBooks now integrates with GoCardless, so you can offer your customers the convenience of
Direct Debit — and have the collections, fees and bookkeeping reconciled automatically. This guide
walks you through connecting GoCardless, setting up your customers, invoicing them, and
understanding how the reconciliation works behind the scenes.

Note: A video walking through every step below is also available: GoCardless How To

Part 1: Connect GoCardless to SortMyBooks

Do this once, when you first set up the integration.

1. Log in to your SortMyBooks file.
2. Click Home — Settings — API. This is where all of SortMyBooks' integrations live.
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List of API Integrations

SortMyBooksOnline API

This AP| key can be used o access
SortMyBooksOnline AP inferface.
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X Disable

Nofrixion

NoFrixion - Get ready for 2 seamless
experience when you enable our fully
integrated payments system-sasy, fficient,
secure. Try free now

o Setup Now... £ Setup Now...

AutoEntry @
Automates data eniry by accurately
capturing, analyzing and posting all of your
invoices. receipts & statements into
SoriMyBooks.

Setup Instructions.

Stripe stripe
Use this feature 1o import data from your
Stripe account. BETA VERSION - please
report any problems or suggestions.

CloudPay

Irish based online payroll. Revenue
compliant with easy integration to
SorthyBooks. Free Trial Available

= Full PAYE Moderisation Comliance *

Setup Instructions.

GoCardless GoCardless
Callect Direct Debits Oniine - Automated
bank-to-bank payments, including Direct
Debit and Open Banking

£ Setup Now...

Dropbox v2

Download your Invoices, Bank Statements,

VAT and Other Reports or upload and view

your receipls and purchase invoices from
Dropbox to SortMyBooks

Setup Now.

The APl integrations screen in SortMyBooks Settings.

3. Find the GoCardless box and click Setup Now.
4. On the next screen, click Authorise.

LY

PayPal PayPal

Accept Credit Card & Debit Card Payment
from your customers using the PayPal
Integration

Setup Now


https://vimeo.com/1214260782?fl=tl&fe=ec
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GoCardless

Integrating SortMyBooks with your GoCardless Account

If you don't have a GoCardless Account already please click here to set one up.

And then:

1. Please click on the 'Authorize" button below to integrate with your GoCardless account.
2. You will be asked to login fo your GoCardless Account.
3. The integration could take up fo few minutes so please be patient.

Authorising the GoCardless connection.

5. If you already have a GoCardless account, log in with your existing details. If not, click Sign up
now and create one.

£ SortMyBooks GocCardless

Connect your GoCardless

Account
Sign up .
or New to GoCardless? Sign up
Login

Email
( =

aileen@sortmybooks.com ‘
Password
| °|

Join over 100,000 businesses using GoCardless to:

» Get paid on time

~ Save time and money

¥ Win and retain more customers
v Reduce stress

SortMyBooks will be able to view, create and make changes to customers,

payments, subscriptions and other information as described inthe
Connected Merchant Agreement.

Logging in to (or signing up for) GoCardless.

Note: If you're setting up a brand-new GoCardless account, you'll need to enter your company details and
complete GoCardless's verification process before continuing.

6. Enter your company details: Business name, type, email address, phone number and password
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£, SortMyBooks Gocardless Get Started with GoCardless

Business name @

SOI’tM\/BOOKS has g
- ‘ Balancing Up ‘ TI0E- ~ ‘
partnered with GoCardless
Business type
Join 100,000+ other businesses and collect -
one-off or recurring payments, securely. ‘ Choose a business type v ‘
° No more chasing late payments Email

° Skip expensive card fees

aileen@sortmybooks.com ‘

° Automate admin and reduce stress
Phone number Optional

‘ [ ] +353 ‘

| Please enteravalid phone number

Password (min 12 characters)

| Password is required

=

° ‘

D lagree to the terms of service and incorporated terms, and
understand GoCardless' privacy notice:

Entering details

7. You will be brought back to SortMyBooks.

8. Set the Bank Account for incoming payouts. Go to Accounts > Bank, add an account, and name
it GoCardless (type - bank).

9. Setthe GoCardless as a VAT-registered, reverse-charge supplier. Go to Purchases > Suppliers,
add a supplier: name - GoCardless Fee, country - France, select Payee type - Supplier, and click
OK. Click GoCardless in the list of suppliers, then go to the Financial tab and select VAT Type -
Reverse Charge EU.
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Name yee National Currency otal Due Em

Teleph

Last Purchase

Quick Edit Details Financial Aliases Merge Opening Balance Delete

Name:* Payment Type:

GoCardless Fee

Registration Number: Q Credit Terms:

| 30 v

Country: *

Erance J-vAT Exempt

Payee:*

- J-var Registered
Supplier

VAT Number:
National Currency:* &

Euro

VAT Type:*
BIC/SWIFT:

Reverse Charge EU

EORI:
IBAN:

10. Go to Home, Settings, API, and click to configure your GoCardless settings.
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List of APl Integrations

This APl key can be used fo access
SoriMyBooksOnline AP| inferface.
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Nofrixion e Stripe stripe GoCardless Gocardless Dropbox v2 <" PayPal PayPal
Suppiier Payment System mport Stripe data Payr em Repart exporting ¥ nvoice Payments

HoFrixion - Get ready for a seamless Use this feature o import data from your Colleet Direct Debils Online - Automated Download your Invoices, Bank Statements Accept Credil Card & Debit Card Payment
experience when you enable our fully Stripe account. BETA VERSION - please bank-to-bank payments, including Direct VAT and Other Reports or upload and view from your customers using the PayPal
integrated payments system-easy, efficient, report any problems or suggesfions. Debit and Open Banking! ‘your receipts and purchase invoices from Integration

secure. Try free now!

Dropbox fo SoriMyBooks.

z Setup Now X Disconnect |
3 Setup Now... o8 Configure X ©8  Configure X Disconnect e sy

AutoEntry @ CloudPay ¥
Paper Invoice Eniry

) — Irish based orline payroll Revenue
Automales data eniry by accurately compiiant with easy integration fo
SorlMyBooks. Free Trial Available

* Full PAYE Modernisation Compiance *

capluring, analyzing and posting all of your
invoices, receipts & statements info
SoriMyBooks

Setup Instructions Setup Instructions.
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11. The GoCardless Creditor field will already be filled in for you.

12. Set the Bank Account of incoming payments — GoCardless account. Invoices that your customers
pay are automatically marked as paid into this account.

13. Set the Bank Account of incoming payouts — this is the account you nominated on the
GoCardless side to receive the funds GoCardless collects from your customers (e.g. a current
account).

14. Select GoCardless Supplier - GoCardless Fee.

GoCardless

GoCardless Creditor* QOrganisation

Bank A t of i i ts* i
an ccount of incoming paymen Creditor

Go Cardless

Bank Account of incoming payouts
Verification status
BOI Current

GoCardless Supplier ®

Gocardless Fee

Configuring the GoCardless creditor and bank accounts.

Part 2: Set Up Your Customers for Direct Debit

1. Go to Sales — Customers and find or add the customer you want to set up.
2. Click the Financial tab and set the Payment Type to GoCardless.



£~ SortMyBooks

Quick Edit Details Financial Aliases Merge Opening Balance Delete

Name:* Credit Terms:
123sortmybooks [0 v
Registration Number: E
z [ - vaT Exempt

Country®
it N { - VAT Registered
Ireland T

VAT Number:
Type:* Q
Customer

WAT Type:®
Natons Cuerercy MNormal Processing
Euro

EORI:
BIC/SWIFT:

Siripe 1D:
IBAN:

Payment Type:
GoCardless
GoCardless ID:

GoCardless Mandate:

Setting a customer's payment type to GoCardless on their Financial tab.

3. Click Email Mandate Request. This sends the customer a Direct Debit mandate to complete
once, so you can collect their outstanding invoices by Direct Debit going forward.

Quck Bl Delails  Financial ~ Aliasses  Mege  Opening Balance  Delete

Mame:* Credit Terms:
123sortmybooks 3 hd

Regisiration Humber Mandate request a-mail sent ® [
ol L Successfully sent mandate request for

i
|
I
I 123sortmybooks
|
1

Courlry: * i
V- - VAT Registered to e-mail address |
Ireland 123@sortmybooks.com. |
VAT Number:
Type:*
Ok | | Cancel
Customer
AT Type:* =
Maticnal Cul " T
e Marmal Processing
Euro
EORL
BICSWIFT:
Stripe 1D
IBAN
Payment Type:
GoCardless
GaCardiess ID:

GoCandess Mandate /

Email Mandate Request

Payments to account

Invoice No Date: Amount Overpaid  Type: Slip No Bank Account
B - - (=]

Sending a Direct Debit mandate request to a customer.
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4. The customer receives an email like this—they click the link and enter their bank details.

IIf
it

M Gmail Q. Search mail

€« B O o =5 BH

¢/ Compose
b GoCardless Payment Mandate Request Inbox x
Ed  Inbox
¥r Starred ] Aisling Software Ltd. <no-reply@sortmybaoks.com:
@ ©me

® snoozed

Dear aileen hannan,
D  Important
B Sent Te make paying your inveices easier and more secure, we are moving to automatic payments via Direct Debit. This eliminates the need for manual bank transfers.

en

O Drafts Please click the link below to authorize your Direct Debit mandate securely:

https//pa com/billing/static/} Zid=
B2 Al Mail
® Spam Why set up a Direct Debit?
W Trash - Ci i - Payments are d, so you don't need to worry about due dates.

+ Security: Your payments are protected by the Direct Debit Guarantee

Y Purchases + Control: You will receive advance notice of payment amounts and dates.
2. Social If you have any questions, please contact us at phone +353 646632112, e-mail contact@sortmyboocks.com
© Updates Best regards,
By Forums Aileen Hannan

Aisling Software Ltd
N Dramasinne

The mandate request email your customer receives.

5. Once they've completed the mandate, you'll receive a confirmation email.

M Gmail & askemail = ooy @ B D 4 # ( Qs
< B 0 ® 5 0 @ 8 D & Bofmany < >
o/ Compose
New customer: aileen hannan  exemal  nbox x a g
B Inbox
Y Starred @ GoCardless o «
tocontact +
© Ssnoozed w
B Sent
D Drafts
D Categories GocCardless
) Purchases
D Important
B Scheduled aileen hannan just signed up as a new customer!
o
2 AllMail
Sy
O spam You can now take payments from them
@ Bin
& Social View in dashboard
@ Updates
R Forums
©  Promotions - eeenor
Ask Al about your account
53 Manage subscriptions
Connect GoCardiess fo your Al assistant forinstant answers about your
@ Manage labels payments, customers, and payouts
+ Create new label Leam more

Labels +

Confirmation email once the customer completes their mandate.

Part 3: Invoicing with GoCardless

1.

Go to Sales — Invoices, click Add, and create the invoice exactly as you normally would.
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.‘:‘.;lzc“a_aﬁc; @ &

Ivoices | | Lodgements  Timesheets  TimeSummary  Customers

o e

Add

Customer: Invoice No Currency: Exchange Rate:
Best Customer () [ Batance-0.00 52477 Euro 1

Edit Rate
VAT period: VAT type: )

Ju-Aug 2026 | | Nomal Pracessing Note:

Date: Dus:
28072026 | (280772026 I 4

Reference Sequence No
Quote No:

[ - add full payment

The cumency has been converied through xe.com which updales the currency rates regularly. The cumency rate that is shown on screen denotes the rate
when the invoice has been aclually created into SMBO. Please refer xe site [

Details
tem: Description: VAT rater Quantity Price: 7]
Business Ana Z200% 7
4
Naminal Jot: Net vaT: Gross:
Sales:Consultancy Aisling Software Lid. New 000 207.00000 1107.00000

Ouplizate || Preview | senc emai [ testory J [ o3 szannea |

Creating an invoice as usual.

2. When you send the invoice, you'll see a box confirming that payment will be collected via
GoCardless.

i Utilities _

To: [sileenhannan@gmail.com

o

Betailer  Quotes ‘ Invoices

Subject: [Aisling Software Lid, Invoice 52477

Layouts

Lodgements  Timesheets  Time Summary

Hi Mary

Here is your invoice.
Thank you for your business

kind regrds

O Paypal link [ Stripe link & Payment to be Collected by GoCardless 1) Send copy to my email address

Reference Invoice No

Customer. Invoice No Cumency Excl
Best Customer 52477 Euro 1
VAT period: VAT type R —
Jul-Aug 2026 Hormal Processing Note: Ok wCancal
Dale Due:
28/07/2026 1H 2800772026 0 y
Reference: Sequence No:
Quote No:

O - add full payment

xe ‘The cumrency has been converted through xe.com which updates the currency rates regularly. The currency rate that is shown on screen denotes the rate
‘when the invoice has been actually created into SMBO. Please refer xe site [

Details
tam: Daserption: VAT rate Quantity Price: (7]
Business Analysis| | + ] 2300 % 1
v
Nominat Jobs Net VAT Gross:
Gy hicling Scfware LE1 New (&) s 20700000 1107.00000

Cuplicate Send Emsil || History || Add Scanned
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The “payment to be collected by GoCardless” notice is displayed when sending an invoice.

3. Your customer's emailed invoice will include a notice telling them not to pay it directly, since it
will be collected by Direct Debit.

M Gmail ¢ Ask Gmail =
€ B 0 ® =] @ B D %
¢/ Compose
B Inbox
¢ Starred @ * <no-reply@sortmybooks.coms
tome -
Snoozed -
Dear,
B Ssent
I hope you're doing well.
[ Drafts B o
D Categories Please find the attached invoice for your review:
) Purchases Thank you for your continued business.
R Mo Best regards,
Labels

ATTENTION - We have already scheduled automatic payment of this invoice on 2026-07-23 by GoCardless so you do not have to pay it yourself.

@ AutoReplies

PBA Contact

»

One attachment - Scanned by Gmail Add to Drive
@ Proprofs % 1® @*\' s
»

Stripe B8 invoice-R-904.pdf

B,

The customer-facing invoice, showing the Direct Debit collection notice.

For maximum automation

If you invoice the same customer regularly — monthly, weekly or yearly — set the invoice's recurring
status so it goes out automatically on that schedule.

@ 5 | Reference VAT Period Customer

Details Payments Refunds Recurring Delele

New Recurring Invoice for 195

Recurring: Recurring frequency:
- Recurring Monthly L

Recurring Start Date:
08/09/2026 |&E

Recurring End Date:
|

Setting an invoice to recur monthly, weekly or yearly.

Collecting in batches



AD.. SortMyBooks

You can also collect a batch of invoices by Direct Debit in one go. Set the payment type to GoCardless
on the batch, and all due invoices will be emailed out and collected together.

Select range:

current accounting year Sales Invoices

Date Field
Invoice Date: x
Show Selected
Customers
var rerca a— oo wt e wind e ot o v ot oo curmsnon
v . amen P
VAT Period from:
v omenc a
v s e
1o
v omaee P
v sz 2
Invoice Status: v ofgaec P
Unpaid v e .
Partially Paid
v omeee e
v amaee P mmm
Contact Note: o] — - sz
v ameec P
Gontact E-Mait
= v sz 2 w7
v/ e P
Payment Type:

GoCardless

| Greate Payment Requests If Possible:

When sending invoice to e-mail it will also try to create payment request in GoCardless or other configured payment engine. E-mail will contain infoabeut that
Order Invoices By: automatically.
Invoice Date: x

Collecting a batch of due invoices by GoCardless in one go.

Part 4: Bookkeeping and Reconciliation

This is where SortMyBooks saves a lot of back-and-forth between business owners and their
bookkeeper or accountant when reconciling merchant accounts — because it's all automatic.

1. On any invoice paid by Direct Debit, click the Payment tab. You'll clearly see its status and
where it is in the collection cycle, with a link straight back to the GoCardless account if you
need it.
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Previous payments

Date Type Slip No Invoice No Bank Account Gross Overpaid Recurring -
09/07/2026 Bank transfer PMO1XNS017AYVESQSEQMEEEVZHIG Invoice 52307 Go Cardless 5.00 000 N

Credit Notes

Date Invoice No Gross Amount Due — Allocated

Mo Records Found

Payment requests

Created Provider Request ID Amount Reference Status Changed
Jul 06, 2026 18:37:27 GoCardless PMO1XN5017AYVESQSEQMBEEVZHIG SEUR Invoice 52307 paid_out Jul 10, 2026 11:16:11
[ Dupiicate || Preview “ Send Email || History |[ Add Scanned

The Payment tab on an invoice, showing its GoCardless collection status.

2. Go to the GoCardless Account Statement in SortMyBooks to view the automated transactions,
presented in bank account format.

Account Name : Go Cardless Opening Balance [D1/04/2025): 0.00

| Date Description | Amount i
! !
OBVOT2026 Enwoice 52307: payment for invoice #52307 (Best Customer) (sfip: PMO1XNS017AYVESQSEQMEBEVZHOG) 5.00
1072028 #S0RTMYBOOKS-ZWFS85: transfier to BOI Cumrent 4.30
10072020 ED0RTMYBOOKE-ZYWFS85: payment on account (Gocardless Fee) (cheque: PO X SQKACHGIAHHMHEGZMS4CMS) -0.20
0.00

The GoCardless Account Statement in SortMyBooks.

On that statement, you'll see: the invoice being paid; the money, less GoCardless's fees, being
transferred to your nominated payout account; and the GoCardless fee recorded as a payment on
account to the GoCardless supplier. All of this happens automatically.
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Goca “c.SS Gocardless SAS
23 Avenue Mac-Mahon
75017 Paris France
INVOICE
For Invoice date
AISLING SOFTWARE LIMITED Feb 8 2026
Unit3 KTl Centre Inveoice number
Deerpark GCSAS0000594995Y
Killarney Reference
Co Kerry Jan 2026 invoice
V93 P83F an
Description Quantity Unit price VAT Total excl.
VAT
Paid payments (December 2024) 4 1% per payment capped at €2.00 Ne VAT
(sepa_core)
TOTAL EUR 13.80
AMOUNT TO PAY 0.00
No VAT

The automated invoice payment, payout and fee entries on the statement.

Once a month, you'll receive a proper fees invoice from GoCardless — a reverse-charge VAT
invoice. Bring this into SortMyBooks using your usual method for purchase invoices.

Supplier End Date:
GoCardless [CTFERE Find invoices & Payments

Payments / Credit Notes Invoices

o o G ot e u  invoice No Sequence Date ~ Due Gross ‘Amount Due

180 1380
1380 1380
payment 120 120 Total Selected:  0.00

O 25012028 payment 220 220

Total Selected: 0.0

GoCardless's monthly reverse-charge VAT fees invoice.

Go to Purchases — Payments to reconcile the GoCardless fees invoice against the fee
amounts already posted.
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9 B ‘ W a O @
Purchase Orders _ [nwoices. 'bymem Suppiers. Repot  Accontant(x)  Heo Suepert ().
Supplier End Date:

GoCardless 08/02/2026 | =

Payments / Credit Notes Invoices

([ s e oyt |

— o Ca—— C—
g ‘payment 120 120

Total Selected:  13.80

Total Selected:  13.80

Reconciling the GoCardless fees invoice under Purchases — Payments.

Once GoCardless is connected, your customers are set up, and their invoices are marked for
GoCardless collection, the whole cycle — collecting the money, transferring it to your account, and
recording GoCardless's fees — runs automatically, ready for you to reconcile each month.
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